YTBEPXJIEHO
[Ipuxazom ['eHepaibHOTO TUPEKTOPA
000 «MKK «PenoBarusi» Ne 2012/T ot
20.12.2021r.

TPEBOBAHUS 1 PEKOMEHJIALIUN

K COJEP)KAHUIO OBPAIIIEHUN TOJIYUATEJIEHA

®UHAHCOBBIX YCJIYT U NOPAJKY OBPABOTKHA
TAKHX OBPAIIIEHUI

r. Kazann
2021r.



1. OO01uMe MoJI0KeHUA

1.1. Hacrosmmuit nokymeHT (mamee — TpeGoBaHus) pa3paboTaH BO ucnonHeHHe ba3zoBoro
CTaHJapTa 3allUThl MPaB W HMHTEPECOB (PUINYCCKUX U IOPUAMYSCKUX JIMI — TMOJIydaTesen
(UMHAHCOBBIX YyCIYr, OKa3blBa€MBIX WIEHAMU CaMOpPEryJIHpPYEeMbIX OpraHuszanuii B cdepe
(UHAHCOBOTO pPBIHKA, OOBEIUHSIOMMX MHUKpO(UHAHCOBBIE opraHu3anuu (namee — bazoBeiid
CTaHzapT), yrBepkaeHHoro bankom Poccum.

1.2.  OrtBercTBeHHBIM 3a pabory c oOpamenusmu KimmentoB B Komnanuwm, sBiseTcs

['enepanbHbIil TUPEKTOP (J1aiee — OTBETCTBEHHBIN COTPYIHUK).

1.3. Bce obOpamenus, noganneie B Komnanuio, mouiexar o0g3areIbHOMY PacCMOTPEHUIO, 32

HCKJIFOYCHHUEM CITyJaeB, IPEeIyCMOTPEeHHBIX B 1. 3.6 TpeboBanuii. OTka3 B mpueme oOparieHui He

JIOITYCKaETCsl.

1.4. Bce mnocTynuBIIME€ NHCbMEHHbIE OOpalieHus (BKIIOYAs JJIEKTPOHHBIE) TOJUIekKAT
o0s3arenbHOM peructpanuu B AKypHase perucrpanuu oopamenuii Kimenron (ITpunoxenue
Nel k nacrosimum TpeGoBaHUSIM).

15. Cpok paccmorpenusi oOpamenuss Kommanueith He AODKEH MPEBBINIATH  CPOKH,
ycraHoBieHHble ba3oBeiM crangapToMm. bosee nmoapoOHas nHbopMalus 0 CpoKax paccMOTPEHUs
otpaxkeHa B 11. 4.1.6 Hactosux TpeboBaHUIA.

1.6. J[lamnsie TpeGoBaHus SBISIFOTCS JOKYMEHTOM WyOJIMYHOTO XapakTepa W IOJIeKAT
00s13aTeTbHOMY pa3MEIICHUI0 Ha o(uIMaIbHOM caiTe mo aapecy: https://www.fast-finance.ru/ B

pazzene «/{oKkyMeHThI».

2. OCHOBHbIE IOHSATHUSA

OOpamenne - HampaBlieHHOE yKa3aHHBIM B 1. 3.1 Hactosmmx TpeOoBanuii crmoco6oM B
Komnanuto nosyuarenem (pUHAHCOBOM YCIYrM WM HpPEJICTaBUTENIEM IOJIydareis (UHAHCOBOMN
ycayru, bankom Poccuun miny MHBIM YIOJTHOMOYEHHBIM OpPraHOM, WIIM JIMIIOM 3asiBJICHUE, )Kanooa,
npock0a WM IpeuiokKeHne, Kacarolieecs okazanus Kommnanuen GprHaHCOBBIX YCIIYT.

O¢puunansHblii caiiT - https://www.fast-finance.ru/

IMosyuaTess puHaHCOBOI yeayru (B ToM yucie 3aeMinuk, Kiamnenr) - puznueckoe auiio,
obOparuBmieecss B KoMmmaHuio ¢ HaMepeHHEM MOIy4YuThb, [OJIydalollee WM MOJy4HBIIEe
(hMHAHCOBYIO YCIYTY.

Komnanust - O6111ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «MUKPOKpEAUTHAST KOMIIAHHS
«PenoBarusy», cokpamennoe HaumeHoBanue — OO0 «MKK «Penoarus».

Oduc - obocobneHnoe mnoxapazaeneHue Kommanu, B KOTOPOM OCYIIECTBISETCS
KOoHCyabTUpoBaHue KineHToB, opopmiieHrne 10roBOPOB MUKpO3aiiMa, MmoramieHue 3a105KeHHOCTH
10 IOTOBOpaM MHUKpo3aiima.

WHble NOHATHS M TEPMUHBI HCIONB3YIOTCS B 3HAUEHUH, OIpeAelieHHOM ba3oBbiM
CTaHIapTOM, a IpPH UX OTCYTCTBUM B ba3oBOM cTaHAapTe — B 3HAUYEHUH, UCIOJIb3YEMOM B
COOTBETCTBYIOIIEH OTpaciH 3aKkoHoAaTenbCcTBa Poccuiickoi denepanum.

3. llopsiioK nmpeabsiBJICHUS KJIMEHTAMU 00palieHuun

3.1 KimeHt BIpaBe 0cTaBUTH OOpalieHne JTF0ObIM yI0OHBIM JIJIsl HETO CIIOCOO0M, a UMEHHO:
3.1.1.mocpencTBoM NoUTHL, IO OpuANUEcKOMy aapecy Kommanun.

3.1.2.myTeM mogauu 3asBIACHUS TIPH JIMYHOM oOparieHuu B 1r060it n3 Opucos Kommannu;
3.1.3.myreM ycTHOro OOpalleHusi B YacTH TEKYLIETro pa3Mepa 3aJ0JDKEHHOCTH, BO3HUKILIEH M3
JIOTOBOpa Ha OkKa3zaHue (pUHAHCOBBIX yciyr. [Ipm sTom Takoe oOpamieHue He (DUKCHUpYETCsS B
Kypnane perucrtpauuu obOpamieHuii, a KiaueHt moiyyaer oTBeT B JeHb oOparieHus aubo 1o
tenedony, mubo uepe3 cMmc-coobmieHue oo maHo B Oduce.

3.1.4. myreM HampaBiieHUSI COOCTBEHHOPYYHO MOMMCAHHOTO 3asBJICHUS 00 OCIapUBaHUM CBOCH
KPEIMTHON HMCTOPHH TOCPEICTBOM 3JIEKTPOHHOM mouThl. Takoe oOpaiieHue JTOHKHO COJEPKaTh
MOJHYI0 HH(pOpMAMI0O 00 OCHapuBaeMON YacTH KPEIUTHOH HUCTOpUHU (IaHHBIE KPEeTUTOpa.
pPeKBU3HTHI JoroBopa. naHHble Kmuenra (OUO. macmopT. aapec MPOMHCKHA U T.J.). a TaKXKe


https://www.fast-finance.ru/

aJipec/>IeKTpOHHAs MOYTa. HAa KOTOPYIO OYAET OTIpaBIICH OTBET HA JTAHHOE 3asBIICHUE.
3.2. O6pamienus KnnueHToB — Qu3HuecKux Ju1l, NOAAHHBIE B MUCBbMEHHON Qopme (Ha OyMa)kHOM
WM 3JIEKTPOHHOM HOCHUTEJE) IOJDKHBI COIEPKATH!

. ®amuinto, uMs, oryecTBo (pu Hanuuuu) Kinenra;

. [TouToBBIN MK AIEKTPOHHBIN afipec KirenTa st HarpaBlIeHUs] OTBETA C YYETOM
MOJIOKEHUH, TIPpeIycMOTpeHHBIX 1. 3.10 Hactrosmmx TpeboBaHwmii;

. JInunyro noanucek Knuenra;

. IToanuce ynonHoMoueHHOTO npeacrasuTestst Knuenra;

. Jaty Hanrcanus oOpalieHus;

. Konraktueie Tenedonsl Knuenra;

. Howmep norosopa, 3akimtouennoro mexay Kinuenrom u Komnanuen, siBisitomerocs TeMou
oOpareHus;

. Wznoxenue cymecrtBa TpeOOBaHUN W (AKTHUYECKHUX OOCTOSITENBCTB, Ha KOTOPBIX
OCHOBaHBI TPEOOBAHUS, a TAKIKE JIOKA3aTEILCTBA, IOATBEPKIAFOIINEC ITH OOCTOSATEIHCTBA;

. Konuu nokyMeHTOB, MOJITBEPKIAIOUINX H3T0KEHHbIE B OOpallIEeHUH 0OCTOSITENHCTBA C
YKa3aHHEM TePEeYHs PUIaraéMbIX K OOpalIeHHIO JIOKYMCHTOB;

. HaumenoBanue oprana, pomkHoctd, DOUO paborHuka Kommanwm, nercTBus
(6e3aeiicTBHE) KOTOPOTO 00KATYIOTCS;

. Wubie cBeaenus, koTopbie KimueHT cunTaeT HE0OX0IUMBIM COOOIIHTD;

. Crnioco6 nanpasienusi orBeta KinueHTy (Ha mMOYTOBBIM apec, JIEKTPOHHBIN apec HIn

JUYHO B PYKH).

3.1. Ilpu oOpamenun Kimenra (B TOM 4umCI€ TO BOMNPOCAM PECTPYKTYpU3allMH) B
HIDKEYKa3aHHbIX CllydyasX, HACTYNUBUIMX I1OCIIE MOJIyYeHHs IojiyyaTeaeM (UHAHCOBOM yCiIyru
CYMMBI TOTPEOUTENBCKOTO 3aiiMa, TPEOYIOTCS MOATBEPKAAIONINE TOKYMEHTHI, BbIIaHHBIC
rOCyJapCTBEHHBIMHM OpraHaMH MJIM YTIOJTHOMOYEHHBIMU OpraHU3alUsIMH.

Takumu cirygasiMul IPU3HAKOTCS

1) cmepTh nmosryyaTesns pUHAHCOBOM YCIyTH;

2) HecyacTHBIM ciyd4ail, TOBJIEKIIMH NPUYMHEHHE TSHKKOTO Bpela 3/10pOBbIO IOJTydaTens
(UHAHCOBON YCIIYTH WM €r0 OJIN3KUX POJICTBEHHUKOB;

3) npuUCBOCHHE MOTYYaTeNt0 (PUHAHCOBOM yCIyTH UHBATUIHOCTH 1-2 TpymIbl Mocie 3aKI0UeHUs
JI0roBopa 06 oKkazaHUM (PUHAHCOBOM yCIyrH;

4) Tspxenoe 3aboyeBaHUE TOMydaTesss (UHAHCOBOM yCiyru, ajsimieecs He meHee 21 (nBaauaru
OJTHOT'0) KaJICHIapHOTO JHS CO CPOKOM peadHIuTaluu cBbllie 14 (4eThlpHAaaTH) KajleHIapHbIX
JTHEWH;

5) BbIHECEHHE CYJIOM pEIIEHUs O MPU3HAHUU Moyvaress (PMHAHCOBOM YCIyTH HEJIeeclIOCOOHBIM
WJIM OTPaHUYEHHBIM B J1€€CIIOCOOHOCTH;

6) eaMHOBpeMeHHas yTpara umyliectBa Ha cymmy cBbimie 500 000 (matucor Teica4) pyOunei
noJtyyatesneM (pUHaHCOBOM yCIIyTH MO JOTOBOPY MOTPEOUTENHCKOr0 3aiiMa;

7) noreps pabOTHI MJIM MHOTO UCTOYHUKA J0XOAa IMojyyaTreaeM (PMHAHCOBOH YCIyTW B T€UEHHUE
CpOKa JEeMCTBUS JOTOBOpPA 3aliMa C MOCIEAYIOMEH HEBO3MOKHOCTBIO TPYOYCTPOMCTBA B T€UEHNE
3 (Tpex) wMmecsaueB u Oojee B cCiydae, €cld MoOJydarenb (PUHAHCOBOM YCIYyrH HUMEET
HECOBEPUICHHOJETHUX JeTel OO ceMbs moiydarens (UHAHCOBOM YCIYrM B COOTBETCTBUHU C
3akoHoJaTenbCTBOM Poccuiickoit denepari OTHOCUTCS K KATETOPHH HETOIHBIX;

8) obperenue moyvareneM (pUHAHCOBOW YCIyTH CTaTyca €IMHCTBEHHOTO KOPMHJIBIIA B CEMBE;

9) npu3bIB nostyyarens GpuHaHcoBo# yciyru B Boopyskenusie Cuiisl Poccuiickoit @enepannuy;

10) BcTymieHUE B 3aKOHHYIO CUJTY IPUTOBOPA Cy/1a B OTHOIICHUH MOTydaTens (MHAHCOBOU YCIIyTH,
yCTaHaBJIMBAIOUIETO HAKa3aHUE B BUJIE JIUILIEHUS CBOOO/IBI;

11) mpousomexamniee He MO BoJIe ToJydaresiss (PMHAHCOBOW YCIYTd CYIIECTBEHHOE YXYAIICHHE
(DMHAHCOBOTO MOJIOKEHHSI, HE CBA3aHHOE C YKa3aHHBIMH BBIIIEC CIy4YasMH, OJHAKO CIIOCOOHOE
CYIIECTBEHHO TOBIMATh Ha pa3Mep JoxoAa mojydarens (uHAHCOBOM yCiayrd U (WIIH) €ro
CIOCOOHOCTH UCIIONMHATH 00513aTENbCTBA 110 I0TOBOPY 00 OKa3aHWU (PMHAHCOBOM YCIyTH.
Komnanus Bripase 3anpocuTh HeJocTarolue J0KyMeHThl y KinenTa B ciiyuae, ecinu 3asiBiieHUE (B
TOM 4YHCI€ O pPECTPYKTypH3alMu) ObUIO HampaBleHO ©0€3 YKa3aHHBIX JIOKYMEHTOB.
3.4. O6pammenus, oTnpaBicHHbIe KIMEeHTOM B 3JIGKTPOHHOM BHJIE, MOJICKAT PACCMOTPEHHUIO TIO
CYIIECTBY TOJBKO B CIy4ae MOAMMCAHUS TaKoro ooparienus: KimmeHToM 31eKTpOHHOM MOAIHUCHIO.
3.5. B cnyuae nanpaBnenusi oOpamenusi or uMenn KnuenTa ero npencraBurenem Kommanus



BIIpaBE HE OTBEUaTh HA TaKoe OOpallleHue, €clii He MPEICTaBIeH JTOKYMEHT, MOATBEPKAAIOIINN
MOJITHOMOYHS Ha OCYyIIeCTBIeHUE AeicTBUi OoT uMeHu KimenTa. TakuMu JOKyMEHTaMU SIBISIOTCSL:
. i dusnyeckux Jdi: 1) mpocTas NUChbMEHHas JOBEPEHHOCTh, YIOCTOBEpPEHHAs
Kiuentom B Oduce; 2) HoTapuanbHO ohopmIleHHAs JOBEPEHHOCTD; 3) peIlieHre Cy1a O IPU3HAHUN
JUIa HEJEeCIIOCOOHBIM (OTPaHUYEHHBIM B JI€ECIIOCOOHOCTH) U HOTAPUAIBHO 3aBepeHHAsi KOs
pelieHust opraHa OreKy U MONEeUYUTEIbCTBA O HA3HAYCHUH JIUI[A OTIEKYHOM (ITOTICUUTENIEM);
. IUTSL IOPUIMYECKUX JIMI: 0(OpMIICHHAs B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoii
®denepanyu JOBEPEHHOCTh, 3aBEPEHHAs IIEYaThIO MoyyaTelis GruHaHCOBOW ycayrH (IIpH YCIOBUU
€ HaJIMYUsl COIVIACHO YYPEIUTEIbHBIM JIOKYMEHTaM) U TOJAMUCAHHAS PYKOBOJUTEIEM
noJtyyatesnst pUHaHCOBOM YCITyTH.
3.6. Ilo mpu4mMHE HEBO3MOXXHOCTH MPOBEPKH JOKYMEHTA, TOJATBEPKIAIOMIETO TOTHOMOYHS
npejacTaBuTens, oOpaiieHus npeacraButeneid KineHToB, molaHHble B 3JIEKTPOHHON (opme, He
MIPUHUMAIOTCS.
3.7. Kommanusi BmpaBe OTKa3aTh B paccMOTpeHHH oOpamienus KimeHTy mo cyliecTBy B
CIIEYIOIUX CIyYasx:
3.7.1. B oOpalieHny He yKa3aHbl HACHTU(PUIUPYIOIIKE MOTydaTes st GPHHAHCOBOM yCITyTH MPU3HAKH (B
OTHOILICHWHU TONy4yaTelsiss (PMHAHCOBOW YCIYTH, SIBISIOMIETOCS (DU3MUYECKUM JIMIIOM, (aMWIvs, UMs,
OTYECTBO (TPU HAJIMYHUH), aIPEC AIEKTPOHHOM MOUTHI, €CIIU OTBET JOJDKEH ObITh HampaBiieH B ¢popme
QJICKTPOHHOI'O JOKYMCHTA, NI IOYTOBBII aapec, €CJM OTBET NOJIKECH OBITH HaIlpaBJICH B IMUCbMEHHOH
¢dbopMe; B OTHOIICHUHU TOTy4yaTelis ((PMHAHCOBOW yCIYTH, SIBISIFOIIETOCS FOPUAMYECKUAM JIHIIOM, TIOJTHOE
HAMMEHOBAHUE M MECTO HAXOXKJICHHS FOPHIUIECKOTO JIUIIA);
3.7.2. OTCYTCTBYET TOJIUCH YIOJHOMOYCHHOTO IMPEACTABUTENS (B OTHOUICHHH IOPHINYCCKUX
L),
3.7.3. B oOpameHnu CcoaepKaTcsi HEUEH3YpHBbIE JHOO OCKOPOMTEIbHBIC BBIPAKEHHS, YIPO3BI
uMytiecTBy KoMmnanuu, uMyIecTBy, )KM3HU U (UIH) 30pOBBI0 paboTHUKOB KommnaHuu, a Takxke
YJICHOB X CEMCH;
3.7.4. TEKCT MMCbMEHHOTO OOpaIeHHs HE MOAIAETCs MPOUTEHUIO;
3.7.5. B oOpamieHN COACPKUTCS BOMPOC, HA KOTOPBIHA MOJIydaTeF0 (MHAHCOBOHM YCIIYTH paHee
MIPEIOCTABIISJICS MUCHbMEHHBIN OTBET IO CYIIECTBY, U MPU 3TOM BHOBb MOJYYCHHOM OOpAaIIEHUH HE
MIPUBOISITCS HOBBIE JOBOJBI HJIM OOCTOSITENILCTBA, O YEM YBEAOMIIACTCS JIMIIO, HaIlpaBUBILIEE
oOparieHue.
3.8. B ciyuasx, ykazaHHBIX B 1. 3.6 HacTosimux TpeGoBanuii, Kommnanwus coobmaer KimeHty B
OTBETHOM COOOIICHHH O HEAOCTaTKax OOpalleHHs, MOCTYXHUBIIMX OCHOBaHHEM Ui OTKa3za B
paccMOTpEeHUH 0OpalleHus, IO CYILECTBY.
3.9. B cnyuae Bo3HUKHOBeHUs Y KoMmanuu COMHEHHI OTHOCUTENHHO MOAIMHHOCTH TOIIUCH
Ha oOpamenun Knuenrta unu nomHomoumii npexacraButens Knuenra Komnanus mnbopmupyer
Knuenta o pucke momyuenuss uHopmarmu o KineHTe HEyNOJTHOMOYEHHBIM IHUIIOM. Takoe
nH(pOpMHUpPOBaHKE MTPOU3BOIUTCS B popMme, BbIOpaHHOI Kommanueit.
3.10. dopma oTBeTa Ha MHCbMEHHBIE OOpalleHus (BKJIIOYas DJIEKTPOHHBIE) OIpeneseTcs
CIIOCOOOM TOJyYeHUs TakKoro oOpareHuss (MOYTOM WM DJIEKTPOHHO) 3a HCKIIOUYCHHUEM
oOparteHut, B kKoTopbix Kimentom ompenenena ¢popma oTBera (Ha MOYTOBBIA WM AIIEKTPOHHBIH
anpec Knuenra).
3.11. Tlpwm oTmpaBKe OTBETOB Ha OOparieHus (B TOM YHCIIE B JICKTPOHHOM (hopMe) UCTIOIB3yeTC s
ToNbkO ajnpec KnueHTa (MOYTOBBIN WM AJIEKTPOHHBIN), yKa3aHHBIM KiueHTOM B aHKeTe Tpu
o opMIIEHNH JIOTOBOpA Ha OKa3aHKe (PMHAHCOBBIX YCIIYT, WIH B 3asBiieHNH KilneHTa Ha N3MEHEHUE
nepcoHaNbHBIX JaHHBIX Kinnenra, moganaoM um B Oduc Komnanuu.
3.12. B cnyuae HampaBlieHHUs oOpamieHuss OT HWMeHH KIHMeHTa ero TpecTaBUTEIIeM,
JEHCTBYIONUM HA OCHOBAaHWHU JOBEPEHHOCTH, WJIM aJBOKATOM OTBET Ha Takoe oOOpalieHue
Komnanusi HampapisieT Mo aapecy, yKa3aHHOMY IpEeACTaBUTEIEM WM aJABOKAaTOM B TaKOM
oOpameHuu, ¢ kornuen mo agpecy Kimenra, ykazaHHOMY aHKeTe pu 0(OPMIICHUH JIOTOBOpa Ha
oka3aHue (PMHAHCOBBIX YCIIYT.
3.13. Oo0pamenue, B KOTOpOM oOxalyercss CyaeOHOe pelleHne, BO3BpAIaeTCs JIHILY,
HalpaBUBIIEMY OOpaIlleHWe, C yKa3aHWEeM Ha CyAeOHBIH MOpSAAOK OOKajJoBaHUS JTaHHOTO
CyneOHOr0 pelieHusl.

3.14. O6pamennst KnuentoB B Kommnanuio, uX KOMHH, TOKYMEHTHI MO X PacCMOTPEHHIO,
OTBETHl SBISAIOTCS KOH(QUICHIMAIBLHBIMH, KpOME CJIy4aeB IMIOJIYYCHHSI 3allpOCOB  OT
YIIOJTHOMOYEHHBIX FOCY/IapCTBEHHBIX OPraHOB MECTHOTO CAMOYIIPABJICHHUSI, CAMOPETYIHPYyeMOn




OpraHu3aIH, KaCAIOIIUXCs MoTyqaresis (UHAHCOBOW YCIyTu U (MIJIH) €ro 00pamieHusl.

3.15. [TucemeHHBIC 0OpalieHus (BKIt0UYasi JIEKTPOHHBIE) U TOKYMEHTHI 110 UX PACCMOTPEHHIO

xpanarcs Kommanumedd B Teuenue | (omHOro) roma ¢ matel ux perucrpanuu B <«OKypnane
peructpanuu o0pamieHuin».

4. Ilopsaaok paccMOTpeHHs 00paleHUi

4.1.  PaccmoTpeHue NOoCTyNMBILIEro 0OpaleHus IPOU3BOAUTCS B CIELYIOIIEM MOPSAKE:

411 TlocrynuBiiee NMCbMEHHOE OOpalieHue 1mocie ero peructpanuu B JKypHane perucrpanuu
oOparnieHu#t (He Mo3aHee CIeayIomero padbo4ero MHs mocie nojydeHus odpamnieHuss Kommnanueit)
U3Y4aeTcs OTBETCTBEHHBIM COTPYJHUKOM, KOTOPBIM INPUHUMAET PELIEHHUE O JONYCTUMOCTH
paccMOTpeHHs 00paleHHUS.

[lepeyeHb OCHOBaHMMA, IO KOTOPHIM B PACCMOTPEHUH OOpaIIeHUsI MOXKET OBITh OTKa3aHO, YKa3aH B
1.3.6 TpeboBanwmii.

412. Ecmu obpamieHne He MOMISKUT PACCMOTPEHHUIO 110 CYIIECTBY, OTBETCTBEHHBIH COTPYIHUK
BIIpaBe MUCbMEHHO U3BECTUTh KilMeHTa Miin ero npecTaBUTelIsl O HEBO3MOXKHOCTH PACCMOTPEHHUS
oOpamieHus, ¢ COOOIIEHWEM NPUYHH, Ha OCHOBAaHUHM KOTOPHIX OOpalieHue HE MOXKET OBITh
paccMOTpeHo.

413. OTBETCTBEHHBIH COTPYJHHK BCECTOPOHHE M TIIOJIHO HCCIEIyeT OOCTOATENbCTBA,
U3JI0KEHHbIE B OOPaIleHNH, U IO Pe3yJIbTaTaM pacCMOTpeHUs: (OPMUPYET OKOHYATENIbHBIN OTBET.
414. OTtBeTCTBEHHBIN COTPYAHUK 00513aH COCTABUTh OTBET HA IIOCTYIUBIIEE K HEMY IMCbMEHHOE
oOpamieHue B TeueHue 12 (mBeHamuaTtu) pabodmx AHEH ¢ JaThl ero peructpanuu B «KypHaie
peructpanuy oopalieHHii», 0JHaKO B JIIOOOM CiIydae He M03/JHee, YEM CO CIEIYIOLIero JHS MOoce
UCTEUYEHHUsl TMPEAEIbHOTO CpoKa JUIsl perucTpauuu ooOpamenus B <«OKypHane peructpauuu
oOpartieHuin.

415. B cnyudae ecnu KnueHt He npenoctaBui uHdopmaruio 1 (W) T0KYMEHTHI HEOOXOAUMBbIE
U JIOCTaTOYHBIE JUIsl pACCMOTPEHHs OOpallleHus MO CYIIECTBY, OTBETCTBEHHBIN COTPYIHUK 00s3aH
B TeueHue 12 (naBeHamanatu) paboumx JHEH 3ampoCUTh y TModydaTens (UHAHCOBOW YyCIyTH
He/IOCTaolyl0 HHpopManuoo U (win) JToKyMeHThl. Ilpu 3TOM B cilyyae mpenocTaBiIeHUs
HenocTaronel nadopmaluu u (WiM) JOKyMEHTOB mojydarenemM (uHaHcoBor yciyru Kommnanus
o0si3aHa paccMOTpeTh oOpallleHue B TedyeHue S5 (mATH) pabouumx [THEW ¢ JaThl HOJIYy4YEeHHUs
3anpoueHHoNl nH(popMalru U (UI1) JOKYMEHTOB.

42. Tlon mpouenypoil paccMOTpeHMsI OOpallleHUil MOHMMaeTcsl ycTaHOBIeHHbIH Kommnanuei
MOPSAZIOK IEUCTBUI, B pAMKaX KOTOPOTO OTBETCTBEHHBIN COTPYAHUK OCYLIECTBIISIET CIECIYIOIICE:

- IIPOBOAMT JETAIBHOE PACCIIEIOBAHUE;

- MCIIOJIB3YET JIs MOATOTOBKHM OTBETA Ha 0OpalleHHne TOJIbKO O(pHUIIMaTIbHbIe UCTOYHUKU
uH(pOpMaINH;

- COCTaBJISIET OTBET Ha oOpalieHre Ha OyMa)XHOM HOCHUTEJIE WU B BUJE IEKTPOHHOTO
COOOIICHHUS.

43. OtnpaBka otBeToB Ha O0pamnieHne KimmeHTa mpou3BOAUTCS CIIETYOIIHM 00pa3oM:

- NUCbMEHHBIA OTBET JOJDKEH OBITh MOATOTOBIEH Ha Onanke Kommanuu, mnoamnucan
pykoBoguteneM Komnanum wWiM HMHBIM  YIOJHOMOYEHHBIM mpencraBurenem. Jlara wu
pEerucTpaoHHbI HOMEp OTBETA JOJKHBI ObITh OTpaskeHb! B JKypHaie perucrpauun o0pamieHu.
- MUCHbMEHHBIA OTBET MOXKET OBITh HanpasiieH KiMeHTy uiu ero npecTaBUTENIO Ha
IIOYTOBBIN APEC WIN ANIEKTPOHHBIN aJIpec, B MOPSJIKE, yKa3aHHOM B mil. 3.9-3.11 HacTosmmx
Tpe6osanuii. [lepenaua KinenTy oTBeTa myreM no4roBOro HarpaBiIeHHs IPOU3BOAUTCS
3aKa3HbIM [THCbMOM C YBEIOMJICHHEM.

- OTBET MOXET OBITh TaKXe NepeJjaH MyTeM BPy4EHUs JINYHO B pyku npu Busute Kimenra
i npeacraButens Kinuenrta B Oduc (eciu Takol BapuaHT nepegadn ykasan KimeHnrtoM B
oOparieHun).



5.1.
5.2.

5. 3aKjII04uTebHbIE MOJ0KEeHHS

Kommnanus BripaBe U3MEHSTh M JOMONHATH HacTosme TpeOoBaHus.
JleticTByromas penakius TpeOoBaHuii B ICHb €€ YTBEP)KICHHsI pa3MeniacTcs Ha caiite Kommanuu B ceTd MHTEpHET 110 aapecy: https://www.fast-
finance.ru/, a taxxe Bo Bcex Oducax Kommanuu.

Kypuana perucrpanum odpameHuii
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